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Aim. The purpose was to assess knowledge, and practices
regarding the recent hepatitis A virus (HAV) outbreak in the
Campania Region (Italy), with the aim of identifying knowl-
edge gaps, risk perception, and preventive behaviors among
the adult population.

Methods. A cross-sectional online survey was conducted
among adults aged =18 years, primarily residing in the Cam-
pania Region. The questionnaire collected socio-demograph-
ic characteristics and included specific sections exploring
participants’ general knowledge of HAV and its transmission
and prevention, awareness of the recent outbreak, per-
ceived reliability of information sources, risk perception,
and preventive practices. Particular attention was given to
food-related behaviours, including changes in dietary habits
and avoidance of specific foods following the outbreak.

Results. A total of 147 participants completed the survey;
69.4% were female and 84.4% resided in Campania. Most re-
spondents had a university degree or higher education.
Overall awareness of HAV was high, with 93.2% reporting
that they knew about the disease and 94.6% having heard
of it before the recent outbreak. Most participants correctly
identified HAV as a viral infection (72.1%), recognized the
liver as the primary affected organ (86.4%), and acknowl-
edged vaccination as the main preventive measure (78.9%).
Knowledge of food hygiene was generally satisfactory, with
over 90% recognizing the importance of washing fruit and
vegetables and cooking food to reduce infection risk. Howev-

er, important misconceptions emerged. Only 55.1% knew
that infected individuals can transmit the virus before symp-
tom onset, while uncertainty remained regarding virus survi-
val after freezing, chronicity of the disease, and lifelong im-
munity after infection. Awareness of the outbreak was high
(91.2%), although participants reported only moderate confi-
dence in the information received and moderate perceived
personal risk. Overall, 55.8% of respondents reported modi-
fying their dietary habits, and 59.9% temporarily avoided
specific foods following the outbreak. While avoidance of
raw shellfish was expected and consistent with the known
transmission route of HAV, many participants also avoided
foods not considered relevant to HAV transmission, includ-
ing cooked fish, cooked meat, and dairy products. These
findings suggest that the outbreak influenced food choices
beyond evidence-based recommendations, reflecting risk
overestimation and possible misunderstandings of preven-
tive measures.

Conclusions. The survey highlights a generally good level
of awareness regarding HAV and its prevention. Neverthe-
less, substantial knowledge gaps persist regarding transmis-
sion dynamics and the natural history of the disease. De-
spite satisfactory overall knowledge, the outbreak prompted
many respondents to adopt precautionary dietary behaviors
extending beyond scientifically supported recommendations.
These findings underline the importance of strengthening
risk communication to improve public understanding, pre-
vent unnecessary dietary restrictions, and promote evi-
dence-based food safety practices during future outbreaks.
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